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fl1'V1~'Ui1'l1"01'lLL~~~irO-ll1'lJ 

1 IV .:::: 

011~.:jNfltUJ{JYlfi fl'J1lJ*J'U!iJt'tJ~,:mVl,j1~";j1'lJm";j1'l-1~VI~€l1'l-1Ln'UlJ1~";j.i1'U~i1€l~ 1~WlJ1~";jjl1'U 
(Achievement .Q€l1'il bt1'Ur.-J~ m";j'tJ~,:m~1'U~~1'UlJ1'lJm~'UL€l~ VI~€l bn ru;;lVlr.-J a ilJ'l'Vl ~~ 
Motivation) 

Q.I tt::f 0 ~ oC:II :; cv tt::f ,1.1 tlQ.I 

?lm'U'U€lVllJfi!1m~n mVl'UVl'lJ'U €ln'Vl~tJ~VllJ1mllJt:I~m";jGlf";j1~?I";j";jflVjWJ'U1r.-Ja~1'U, 
VI~€lm~'UTWnl'~'tJ~,:m-31'U\Jl1lJbthVllJ1tJ~tJ1f)bbatvhvhtJ'lJijVl~€l1'il1lJbfltJi1~Vl 
?l1lJ1";jt:ln";j~~11~lJ1n€l'U 

LL?lVl-3fl'J1lJ!t'ltJ1tJ1lJ1'U m";j'tJ~,:mV!'u1~";j1'lJm";j1'l-1~ 
• VjtJ1tJ1lJ~1-31'U1 'UVI'lJ1m 'l-1t:1f)~€l-3

'II 

• VjtJ1tJ1lJ'tJ~,:m~1'Ut'l-1mrlb?l~'il\Jl1lJ111V1'UVlL1a1 
• lJ1'Ut€lVl'Vl'U 'lJv'UVlJ'ULVitJ";j1'Um";j~1-31'U 
• bb?lVl-3eJ€lfli1~€l-3m";j~1-31'U1m~~~'U 
• LL?lVl-3fll1lJ L~'U1'Ub<a-3'tJ~\.J'tJ~-3vrWJ'U1L~m~'Ufl11lJ~qjb'tJG'i1 VI~€lVl~€l'U 

'tJ':it~'lfI5fl1Vj1'U~1'U 

LL?lVl-3?1lJ':i1t:1'Ut";j~~'U~ 1 LL~~?l1lJ11t:1~1-31'U1~t.Ja-31'U~1lJbU1V1lJ1tJ~11-3H 
• 111V1'UltllJ1\Jl";jjl1'U VI~mU1V1lJ1tJ1'Um";j~1-31'ULv7€ll.m~f.J~-31'U~~ 
• ~Vl\Jl11iJ bLa~'tJ";jtLii'Uf.J~-31'U'lJ€l-3\Pl'U 1VlmVitJ'UbfitJ~n'UbnW;;lJ1\Jl';ijl1'U 

• ~1~1~1~\Jl1lJLU1V1lJ1tJ~~U~~UUqj'lJ1111V1'UVl VI~mU1V1lJ1tJ'lJ€l.:jVl'thtJ~1'U 
..I.., .. 
'Vl";j'Uf.J~'1l€l'U 

.. , .. 'I 'I I " .J 1~ " ..I ..i· lJfll11iJa~b€ltJVl";j€l'Ufl€l'U b€l1l.lill.?I \Jl";j'J'il\Jl';i1fll1lJ\jn\Jl'eN bVj€l VI I.Vl~1'U'VllJ 

flW.fl1Tl 
.... ..1 .1 ..... 1 .... vi .,j 1~" .,J ..

LL?lVl~?llJ1':1t:1'U~";jtVl'U'Vl 2 LL~~?l1lJ1";jt:l u':i'U u~~'J5m':i 1-31'UbVj€l VI bVlr.-Ja~1'U'VllJ 
01 ~..::. ~ 3 
u";j~?I'Vl5.flfJVjlJ1f)tJ~'lJ'U 

.1 ..... 1.... .,J • 1 " ~ "..~ ..: ~.. ,..~ """.1 	 ..
• 	 u";j'Uu'~15m";j'Vl'Vl1 VI~1'U bVlVl'lJ'U L";jl'lJ'U lJ~W.flTvtVl'lJ'U lJ u";j~?I'Vl5.n1VjlJ1fl 

~'U Vll€l~11'l-1~'U~fl1";jVi~Vj€l1IillJ1fl~'U 
• 	 b?l'U€lVl~€l'VlVla€l~1~m':i~1~1'ULL'U'U1VllJ~fl1Vl11'il~11'l-1~1'Ui1'tJ";j~~'Vl5fl1Vj 

" 
lJ1n;tJ 

bb?lVl~?llJ";j1t:1'U~";j~~'U~ 3 bLat?l1lJ1";jt:l111V1'UVlLU1V1lJ1 aJ";jllJVI~~WJ'U1~1'U L~€ll'l-1 

1~f.J~~1'U.mVlVl L~'U VI~€l LL\Pl f)~1~€l ~1-3i1,:rtJ ~1~qj 
• 	 n1V1'U~bU1V1lJ1tJ~~1'V11tJ LL~tLtI'UhI1~mfl Lv7€llm~t.J~~1'U~~f)11L~lJ 

€l~1-3b~'U1~-a'Vl 

• 	 vr'nJ'Ul1";j~'U'U i'U\Pl€l'U 1fifl1";j~1~1'U Lv7€l1m~~m~1'U'mVlVlL~'U VI~mL\Jlfl~1~ 
1lJbfl~i1mVl~11~lJ1n€l'U 
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LL1i1~~1i1lJ~)Iil'U::;~~~'U'Vl 4 bLif1~nif11~~1i1'U~"il LLlJ11m~~~b1'U ""il'U'U"il~lJfOl11lJb1i1CJ~ 

L~€Jt ~'U~~qL,j1~lJ1CJ"(J€J~~tbCJ~1'.J~~€J1i1m,:r'U~~lJP!m~n 
• 	 ~~€;'.Jhl~ 1~CJ~m~ri11.J1ru~.ml~c.Jif1L~CJ€J~1~-1r~b"ilU LLif1~v11Lij'Um~ L~€Jt~ 

fl1fl~fi~bif1~tI~~"ll1"ll'U1~tI~~1CJ'ru1i1~1i1~ 
... 	 'II q 

!. 'U~~1~iij~m~Lbif1:::~lJL'VlLJif11 ~if1tl~"il'U'Vl~'WCJ1m L~tlt m~tI~:::1CJ"ll'll~~~~ 
i~tlfl1~n"il"lltl~Vlil1CJ~1'U~1lJ~11~LLtJ'U11' 

I'ii011~;t m1lJ~~1"ilb~if1:::fl11lJ'WCJ1EJ1lJtltl~i1~1"llm~ LLif1:::V'l'Un~1'U1'Um~t~'U~m~~€J 
-tr ... "" dd '"I(Servh:e Miod) , i tl ~:::"ll1"ll'U 1~1"llm~ VI~tlVl'U1 EJ~1'Utl'U"1 'VlLnm"(Jtl~ 

.., d 

~:::~'U'Vl 0 
 1lJLL1i1~~1i1lJ~~(1'U:::~1'Ud ~imb1i1~~€J~1~1lJ-1r~L"il'U 

'" d~:::~'U'Vl 1 1i11lJ1~(1t ~~~m)~~~'U'U~m)~€J~m~1~~1CJm1lJL~lJ1!<il 

• 1"''' d\j" ,Vlm~'U~m~'VlL 'UlJ\Pl~ 1i1.f11'W 

• 	t~-ifmJif1 "1l111i11~ ~Qn~tl~ -1r~b"il'ULbn~~'U'U~m~ 
• 	bL ..ij~1~~~'U'U~m~'Vl~1'Ufl11lJ ~'UVI'u11'Um~~1bij'UL~tl~ Vlitl~'U~tl'U~1'U 

,'II 

~1~1 m~'U~m~e:l~ 
• 
 tI 1 I 	 "".oJeI '" ""1'"
I~:::1i11'U~1'U.f11CJ 'UVI'U1CJ~1'U LLif1:::~'U1EJ~1'Utl'U'VlLnCJ1"lle:l~ L'We:l VI 

I..,'" -; 1..,..... d ..I Q 
11;l~'U'U ,m~ ~~'U'U~m~'Vl~e:lb'Utl~LLif1:::~1~L~1 

'" d~:::~'U'Vl 2 LL1i1~~1i1lJ~~i(1'U:::~:::~'U~ 1 Lbif1:::,hmbnUqjVl11~LLn~~'U'U~m~ 
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• 	 'lli''U b'll~ tJtJ16m';i'll~tw1-31tJ 1~b.u1n'UG1t:l1tJm';icl 'VI~eJ'4flfl~ bb~tJ~fl~bih'VI1l1CJ 

b~lIH 

• 	 'lli''U.ff'U~eJ'Um';ivi1~TU b~m~lI'll';i~~h15mVi"!JeJ~'VI'll'J CJ~1'U 
... .,; 

';i:::~'U'VI 5 bbG1~-3G1l1';i';i(l'U~';i~~'U~ 4 bb~~Ui''UbU~CJ'ULb~'Un~ CJ'VI5 
\ 

• 	 'lli''Ubb~'U.:l1'U bih'VI1l1CJ 'VI~eJlfl';i-3m';i b ~eJ1~b'VI1l1~G1l1n'UG1t:l1'Um';iclboVi1::: 

";.oj v "" '1" v.,j, .,; ., v v'" v.,
fl1111G11111';it:l'Vl"iJ~l:'IeJfl1111mCJn1'H"!JCJ'U l;J~ b~CJ b"!Jl:'IeJ~1{j'1 bVieJ b'VI~eJ'Ub"!JWiJe"'!J;:o11meJfl11~41'1j) 
CJeJlIi''U bb~~G'lti'UG1'4'Ufl'J111f\1~"!JeJ~~'Ui (Communication & 

Influencins) 

tA1bG1'IJeJ.ueJlI(;l 'VI~eJfl1111b~'IJ eJ ~1~~';i~1'll~';i~1I1
'IJ 

• 	 tA1bG1'IJeJ .ueJlI~ 'VI~eJfl'J111b~'lJeJ~1{jm-31um-31111~mr~m~'lli''U';i'llbb'U'Um';i
'IJ 	 'IJ 

i tA1bG1'UeJ(;l111fl1111G1'IJtli)bb~~';i~~'U"!J'€l~~~~ 

LLG1~~G1l1';i';it:ltJ:::';i~~'U~ 2 LL~~ui''U';iUbb'U'Um';itA1bG1'IJm~mJ-3tli)
'IJ 	 'IJ 

• 'lli''U';i'll bb'U'Um';itA1bG1'IJeJt ~L'VI1I1~G1l1n'Ufl'J111G1'Utlij LL~:::';i~~'U"!JeJ-3~i4~
'IJ 	 'IJ 

I • fl1~m1cln~~~"!JeJ~m':i'l11bG1'IJeJ bL~~fl1i1~n~mVi~n'l!fcl"!JeJ~~'lJLm 

bbG1~~G1l1';i';it:l'IJ~':i~~'U~ 3 bb~~1.uPi~'ll:::m':i~-3h 
• 11~ LL~tJm':i'l11 LG1'IJeJ1~CJfl1~'VI:k;hG11111':i(l~~1Ii)1~~'lJfl"'m.J~111 

• I.... , :; .,;. 'I ., v ... v.":1 ' 
• 	 u':i'U Lb~(;l:::"lJ'U~eJ'IJ"lJeJ~m';iG1eJG11';i 'lJ1bG1'IJeJ bb~~lij-3 bli)'b'VIL'VI1I1~G1110'U~y~~bb~~~

'IJ 	 'IJ 

mill 'VI~eJbL~~~';i1CJ
\ 

• fl1~m-s clbL~:::Vi ~eJlI~1i) ~i''Uii eJ n'U'll~n~CJTYJ nt'll bb'U'U"lJ eJ~ ~i4-3~mlij b n~~'IJ 
bLG1~{jG1l1':i':iO'U:::';i:::~'U~ 4 bb~~100n~CJ'VI5i\J6l1eJ'lJt'IJ m';ilij~t Ii)

\ 	 'IJ 

• v ... "':'1 't oJ....... 1 t v

bbG11~'VI'1l~G1'IJ'UG1'4'IJ LVim u'IJbb'U1':i111 'lJm':i~~n~'lJL~'U1fl~ bb~'IJ~1'U fl';i~m':i 'VI 

"'lIq'VItf,J~ 
• t.ufl'J1:IJ1.LRm n'U~~1'Y1CJ111'J~"lJ'IJ t ~btJ'UU':i:::lCJ"!J'lJ1'Um':i~'€l?l1':i~~tlij 
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cal da. I 

fl113,J~O'W\JVJ3,J(;lElf!1\J 

111f01CS 

(f!Q1U\J~t)3,Jf.10'l:n) 

. (Organizational 

I Commitment> 

tJ~twi\J1'ULt1'U611'U'Viil~'UeJ~~1'U'J1"l1n1'j (6'1t;nu'U'~~3,J~ n'M1) 

• 	 Lfl1'J'rj bb~ ~t)eJtJfi'U1i \J113,J bb'U'U bbt-l'U bb~t: j)'J'J3JLiltJ6JtJ~,j;)'U eJ ~611'U 'J1"l1fn'J 
qJcJ 	 q.I,q1 I 

bb6'1~~6'16J'J'Hl'U~'J~~'U'V1 1 bb~~bb6'1~~fl113J.f)n~\J1eJ6'11'U'J1"11fn'J 

• 	 bbf!~~fl113,J-W~'rjeJ1~ bb~~fl113J.f11fl.flm~~bt1'U ~Tu'Viil'l'UeJ~611'U 'j1"l1 n1'J 
'U 

(6'1m'tJ'U~~3J~n'M1) 

• lj~1'U6'1~1~.fl1Vl~n'Mclbb~~~eJ L~I:J~1~bLri~1'U'J1"l1fn':i 
Lbf!~-36'16J':i':it;l1\J~'J~~'U~ 2 Lb~~lj~1'U~16J1'\.m1'jt-l~n~'U-w'!.!Gn~'UeJ~~1'U'J1"l1fn'J 
(6'1m'tJ'U'Q~6J~n'M1) 

• 	 lj~1'U~13,J1'Un1'J6'1,r'U6'1'4'U-w'UGn~'UeJ-3~1'U'J1"l1n1'J (6'1m'tJ'U'Q~3,J~n'M1) ~'t.I'U':i'J'l 

Lth'Vi3,J1t1 

.• 	~~"1111'lJfl116Jb~~1911'U'Vi~eJ fl116J~1~f\J'UeJ-3-31'UL~ eJ1'l1~'Uj)fi~'UeJ~611'U'j1"l1 f)1'j 

'U'J'J~btlh'Vi6J11:J 
'" ...I

':i~~'U'V1 4 bL6'1~~6'16J'J':itl't.l~'j~~'U~ 3 Lb~~eJ~t)eJtJ':i~11:J"lI'!J'UeJ-3611'U'J1"IJn1':i (6'1 m 'tJ'U 'Q~6J~n'M1) 
.,; 	 ...It 

LtI'U'V1\J1~ 
• 	 '" "" tJ 1 .. I i ~I c::l:; d 44 	 t ¢It 

tJ~t;leJ ~~ 1:J"lI'U'UeJ-36'11'U'J1"l1n1'J'Vi':ieJ'Vi'U11:J~1'UbU'U'V1\J1~ neJ'U'V1~~fl~t;l~ 

tJ':i~11:J"lI'!J'UeJ~'U,flfl~'Vi~eJfl11:IJ~eJ~n1 ':i'U eJ~\J1'ULeJ-3 

• 	 ~'U'VieJ~t'Un1'J~~~'U1~~Lt1'UtJ':i~11:J"IJ'!J\PleJ611'U'J1"IJn1':i (6'1m'tJ'U'Q~:IJ~n'M1) bL~11 
f)1'J~~~'t.I1~~'t.IeJ1~~~lj~\PleJ~1't.1'Vi~eJLL6'1~~fl11:IJhlL~'t.I~1I:Jn\J116J 

'" ...I '" ...I tJ 1 .. Ibb6'1~-36'16J'J':i"'U~':i~~'U'V1 4 LL~~bf!CJ6'1~~LVleJ 'J~ 1:J"lI'U'UeJ~t'11'U':i1"l1f)1'J 

• 	 L~CJ6'1~:jtJ'j~bCJ"lI'!J':i~I:J~~'U'UeJ~'Vitl1CJ~1'U~\J1'Ui''U~~'lJeJ'U L~eJtJ':i~lCJ"lI'!J'J~CJ~CJ11 
'UeJ-3~1~':i1"l101'J(6'1t;l1'tJ't.I'Q~:IJ~n'M1)b~CJ'j16J 

• 	 L~I:J6'1~:f'Vi~eJ1U6JU11~~'t.I1~L~I:J6'1~~tJ'J~bCJ"lI'!J611't.1\J1't.1b~eJtJ':i~lCJ"lI'!J"lIm611't.1 

':i1"l1fn':i 
II 	 111. .., 

011fit~1-3n3J'W\lj)1l1'W 

. (Relationship 
! 

Building) 

iI 	 4 Q.I A I Q.I tJ.cI iI .cJ II V 

• 6'1'J1-3'Vi':ieJ'Jf'l'M1 n1'J\J1~\J1eJ n'Ut-I'V1\J1eJ~LOCJ1"l1eJ-3 n'U-31't.1

I· 6'1~1~'VileJ'n'M1n1'J~~\Pl;n'Ue4~LMm.ueJ~n'U-31't.1b~eru'J~lCJ"IJ't.I1'U-31't.1 

F:\nOn~I~Oflfl1lfill1UAn1J"tlU~.doc 

I 
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•• 

:)QP·~ltllttll.t.ll:!ltll.l~tlUI:!U~l;:l.mlt\:i! 

I ~lelLn,(ml U @~tn,umllln,M.ru;m ~~~:::~IA~LU@lli~L@N~~" ItL~Ue..I2'Hiun,Lt;-n,l 
i 

PI$ .... '" • v r-('b I ~ ~ (1) 

9n,k\It»@~19~r.LU~~tftt:::~~L@1t" t;-@Pm~t;-L~@~U-tr.~!!n,~9n,,t:irWM:LtlelLRUk • 
S" 1An,19:::r. tL~:::~:::r.n,1r.~!!n,~~n,,t:iM:»ItLtlelLRUk:::I2" 17 ~n,~:::!.:::rU.H,r. M:~t;-19~" I" ... 

• 
i n,~ULM:tJtln,t~t-LIAn,lll"'k\It»ItLtleln,Q-1:::roRU~~f)~1M,L U'r.~!!LRUk~~IAt;-Lk~ 

r.~M:n,Mn,M,It~M:LtlelLRUr.@!.IAt-Lr.~:::I2" £ 1An,~:::r.:::n,ljr.r.M:~t-~~1' 17 1An.19:::r. v A, '" ('b A:o'" F' ('b Ib I" ... 

n,t.t;-n,1..n,Q.f)1:::r.~@~,t-LXUt-tn,l M:lelt;-»t-LIAM:r.W~~Ite..~L~' • 
n,Lt-n,,Vt-@~w~,t-@~~~n,,Vltlelt-»t-LIA~n,,t:iIt»@~19~r.LU~»l@~mr.W~~It~'~ • 

£ 1An.~:::r. Itlelt;-»t-LIA~n,k\rw@~~~r.LULRUk@~IAt-Lk~:::121' Z ~n,~:::r.:::n,ljr.r.M:~t-~~" F ... 
n,@ta@!.1A r.LUr.n,n.r.ta n,Lt-M:tr.n,@M,mUM,LU'r.~It&;Lr.~Itr.~' 1'="11 P-V 4"Ot'S I P Itt V ." ~ 

I 19~~Ult-Lr@n,Lt-n.,Vt-@~t~~'t-@~~~rw~~~n,k\M:»ItLe..lelLRUkt3~IAt-Lk~ • 
~~~Ult-Lr@n,Lt-n,,V 

r;.@Il.e..~U1r:'@~IA~n,U19lAgn,M,M:~ItLtlelLRUr.@r.IAr;.Lr.~:::l:m 1 1An,19:::r.:::n,ljr.r.M:~r;.19~" Z 1An,~:::r. F ... " F "I"" .....1"'.. ... ... ....." I'" ... 

rcL.Llel~UL.~L.lel ::nI.H.r.rc~ ('0 0 0 
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-18­
OOQ,l q 4CIl 

fl1l\)1nflfl1111bbffl~'j1fJa~bvfJflall'j'j"U~V11~n1'j'U'jVl1'j 

\h~bflVIt-7'U~Vl1'j
'U 

I 

I 

1110 

t'ffl11~NY1 
'II 

(Leadership) 

fll11~(;'f1~THl ~~elfll11~~-1t:u~:u::;-r'U'U'Vlt'UnTHU'Ul~~'t11"llel,:mci~ fh~'U~Vif'l'Vl1-1
'\I , 

Lij1~~1fJ 15m~vl1-11'U t~Vi~'\.Jlj'U1i-11'U1~el~1.:J".i1'U~'U L~~'\.J".i::;a'Vl5.f11VUL"::;'U".i".i~ 
1~~'\.J".i~(;'f.:J~"llel.:Ja1'U".i1"lln1".i 

~1LiJ'Um~'\.J".i::;"q~1~&i LL"::;l"lelfJ Wil-1-d11(;'f1".im1~Lu'U 1 '\.Jl~fJ~"el~ 

• ~1LiJ'Um".i'\.J".i::;"ll~t~Lu'U 1 '\.J~1~".i::;LijfJ'U 11".i::; 1~~'\.J".i::;(;'f-!l~ LL,,::;n"1 ~"el~:U'U, , 
~el'U~~1 fJ,n'U t ~LLri'Ufllfll"t 'Unci~1~, , 

• LLIij~-d11(;'f1".i1~~~:u::;1~-r'U~"m::;'Vl'U:U1nf11".i(il~~'U1:u-r'U'Vl'n'Uel~L(;'f:UelLLm~1~ 
t;1nn1~'U~1~~el.:Jm::;vl1
'\I 

... '1 OJ ... ., ., 1II111.J.J III 
• elD'U1m~~tl-.I" 'Um".i~~(;'f'Ub:U bW~'VlLnfJ1"llel~'Vl".i1'U 

~~ti".i".i~ 

• 61-1 L(;'f~:ULLm~m::;vl1m~L~elt ~n~~'\.Jllllii~,j'1~1~el ~1~ L~:UtJ".i~~'Vl5.f11~ 
• n1~'UI'lLU1~lJ1fJ Vif'l'Vl1.:J~iI'lL:U'U lij'~n~lJ.:J1'ULb(,1::;L~eJnfll'Ul~L~:U1~tl'U,n'U 

~~eln1~'U~15nT~~:U~vh1~n~~vi1.:J1'U1~&i.g'U 
<V.":1 .. " 111..1 

• ".i'Ul"I~m1~flll'lm'U"llel.:J~el'U 

• (;'f~1~"ll1tlJt'l1~'lht'Um".i'\.Jllu~\l1'U 

• '\.Jllllii~el~~1~nt'UVi~~1fJfll11~~~D~".i~ 

v~ 01 - V':'I 110 
LL(;'f~-1(;'f:U".i".it;1'Ut:".i::;~'U'Vl 3 LL"::;u".i::;~t]~lJ'l'U(;'f~n'ULu'U~'U1 

• n1~'U~D".i".itlLi1tJ~'\.Jll'U1i'\.J".i~ ')1n~~ LL,,::;'\.J".i::;~t] ~ lJ'l'Uel ~1'Umel'U"llel.:Jti".i".itlLi1tJ~ 

'\.Jllllii~'U 
• '\.J".i::;~'1~'lJlllliilJ'l'ULU'ULL'U'Uel ~1\l~&i 
• ~1'l~~nD".i".i~1fi'U1"t'Un1".i'\.Jnfll".iel.:J~~U\l~'UutlJ"ll1 

OJ .J 0 ... ., 111111 1. I '''' .. ~ 
LL(;'fI'l.:J(;'f~".i".i~'tJ::;".i::;I'l'U'Vl 4 Lb"::;'U1'Vl~-11'U b~m1 u(;'f~'UDn"".i~fJ~fJ11"llel'lel\lfllm

'\I 

• (;'f1m".im')~t:Ufll'U LL,,::;(;'f~1'lLL".i'lU'U~1"t:u 1 ~Vi~~1'ULnl'l fll11~~'U1:ut 'Um".i'\.Jljllii 

.f11".in:ut ~~1L~:u~ci1.:J 
• "" .1'''' .1" ........ <V "'t 1V ~.J ......

L".:JL~'Uf11".iLu" fJ'ULbu"-!I b'U el'U1fll~ Lb"~~1(;'ffJ'Vlf'l'U b'Um".i(;'f".i1.:Jn"~'VltiL~el".i'U~el 

tl'Um".ib'\.J~fJ'ULL'\.J"'l~'U 

F:\ 111lf1!atlllftfll1 !'hllUftnIJ11 au~ .doc 



• • 

:)()P'llMt UtillOltlllV tLUijIl2'~IWlt\:d 

u(].n~LlJ~1:!l1ml~LLf 

• 
I

t'~t'l:!lfl'm~~flU,LUUL&t.\t'L~(].n,IA~Wl:!lt';ln,k,l.4\~&IrlIA'~t.flL~,l.4UUt.LU19Llei 

IrlIA'~tfln,~~t.ttlrl»~~~n,..vt'(]'~lei19(].~t'~!1-Irl»~~~~~t.n,~1(].~, 


t.LuQ.Lt.nt~t'(].a.~L}lI.1.w.~flt.LlmIt'LIAIrl~~1:!l1' ~LItI.1.LQ.' ttlrl»~}f~19nI.1.L}I 
• 
IrlIA1~t. fln,~~t.ttlrl»~A?~ 


n,..vt'(]'~lei 19(]'~~1t.LuQ.Lt.nt~t'(].a.ttlrl»~~~19n,I.1.L}I~I:!l" 17 ~n,~::;t.~n,Llt.t.It~t'19~" 
~ 1An,19~t. 
/'" '" 

&!~1L~ItLtlei i 

~fltn,Irl»~»~l,!lt.LU(]'~t'(].n,~n,(].W(],~' l.ft!.1.1~Ln,~ln,19n,I.1.L~ ~I:!l'm~1~ • 
tLUQ.Lt 

17 1An,19~t. n,t~t'(]'ll.ttlrl»~~~n,,Vt'(]'~lei19(].~~1~Ln,~1n,19n,I.1.L}I~1:!l11 £ ~n,~~t.~n,Llt.~It~t'19~11 
/'" '" 

1U~L~n,r,:'W~t'(]'t'(].a.~L/ltI.1.LQ.1~1:!l1' 

ttlrl»~»~(].!J19~~191n,Lt'Ll'it.LUn,It'LlAtm1t'!JIt~n,1U!l:LIt~~.mL!l~n"LA,u~flL~~1 .: 
n,WIA~~t(].I!\t'(].n,~n,(].WI3M.,tLUQ.Lt. " ~ I'll 'l1l:I> I I'" 


~L,tlI.1.W.~fl::;&~f\~(]'~(]'~::;w~I:!l" [!llt~mLtlei19~'Itl&n, 1 U!l:LIt~~1 tL,tlIt,tl 1 
• (j no no 
£ 1Af1.19:::t. ttW»~A?~ItLWW... fl~r,~lll1.lt~m~.tJ~l&It'[!t'~11t'L~~~I:!l" Z ~n,~:::~lln,Llt.t.It~t'19~" /'" '" 

n,WIA~~t i , I'll ", '=" ! 

no no 
19n,I.1.LUt.LUn,(]'U:::t.[l.(].M.m(].t';I t'(]'ll.nl.1.'19leiItLtleit'M-f1.~t'Lllttt.I:!lIt(]'Il.l!b~l:!lfl'UI:!l" 

o I'" 1"''' ,... '" "" '" /'" • 
,l.4\~LUQ.L~n,t~t'(].a.lttt.MLLf~l~LU' 

n,Lt'~q1.I.1.t'(]'Il.n,Lt'Ll'it.LU~LItI.1.LQ.':::!!l"ttW~~~~&1.L~':::I:!l"in,~~~1~Ln,£(]. • 
Z 1An,19:::~ Wleit'(]'t'(]. a.n,wlA~»t&lLIl.' ~!!l"tn,(].~1.1.1LIA~tQ.~!!l" 1 1Af1.19:::t:::n,Llt.~It~t'19~1' " .. I'll ~ ~ 1'1 I"'I'S 1'1 !)' F' I'll 

f" '" 

t \t'L~(]'~LUQ.Ltn,t~t'(]'ll.ttW~~A?~(]'~t'(]'n,~n,(].w 

(]'~I.1.t'(].~w~m~r(]'L1A~n,Lt'L~,l.4\& 1 L~m~~~~~Ln,£(]'Llt.LItL~~!!l"&1.L~1 ~ 
.'no 

1 1Af1.19:::t W~t'(]'t'(].a.ttW~~~~&lL~':::!!l"~ f" ... 

n,&, 19,Eor:\t'L~(]'t'19~" (]'~1.1. ,t}f\L,l.4::;rbLlt~It~t'19~"r:\ o1An,19:::~ /'" ,. 

(3u!uO!S!A) ~t'~:::tflLlW~I:!lt.tn,&~tLLf~1(].~,&lltt~t't." Itt~ItLtleit'L~~t.LUn,1.LltLItL~ItLtlei 

:::!!l'mM19,Eo~n,Lt'L1AtLu ~LrtI.1.LQ.1::: !!l" &~tLlJ t'LIAW~19n,I.1.L}I~LUn,1Ll~LItL~rtLtlei ",QIAB,~n: , '" .. 11l.t.ij~Ul.&l.ij :::nuttlt~ to 0 0 , 

-6t­

http:11l.t.ij~Ul.&l.ij
http:LrtI.1.LQ
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~ "" 
n1'11~n~~~5D1R~ 

(Strategic 

Orientation) 

fLL~~L-ihl:V'l.iLEJ'U1EJ'j1:U~.:JJl1':in:VJl1f1-r31 'hnm1:UL~EJ11EJ.:Jn'Uvnj1~rl11:U 
-r'U~Vl"l1€1'U'lJ€I.:J'Vl'l.rnJ.:J1'U €I~1.:J1':i 

• 	 L<V11:V'ULEJ'U1EJ Jl1':in:v ':i1:U~.:JmW'V1~'lJ€I.:JJllrl-r~LL~~~1'U':il"11fl1':i '11G1:uVi'U5, ... 
L~eJ:Ut~H!n'UJl1':in:V'lJeJ~'Vl'l.b EJ~1'U~I9l'UVlbb~1''U~Vl"1leJ'UeJ~1.:J1':i 

'IJ 

LL61Vl~61:U':i'j(1'U~':i~~'U~ 1 bb~~'thlh::61'Ufl1'Hll:UTlh:mn~1m'Ufl1':ir11'Vl'UVln~, 
~'V151v) 

• 	 'lh~EJn\Jl1-H'lh~61'Ufl1':iru1'Ufl1':ir11'Vl'UVln~EJ'V15'lJ€I.:J'Vl'thEJ~1'U~I9l'UVlLL~ 
, 	 ' 'IJ 

-r'U~Vl"1l~'Ul~61€1Vlrl~eJ.:Jn'Un~~'V15Jllf11'31LV) 

• 	 1.url11~~ml:Ub<V1L-<iJ1'U'j~'U'U':il"l1fl1':i:Ultl1''U n~ ~'V1lfl~b'Vl:U1~61:un'U 
61m'Un"l':ifIJ~btJ~~'ULLtJ~~LtJLv) 

bb61Vl.:J61:U':i':ifJ'U~':i~~'U~ 2 bb~~'th'V1t']~~'Vl~mL,\..!1PiVl~'Ueii'eJ'U:U11m'Ufl1'jr11'Vl'UVl 

" n~~'V15 

• 	 tJ'S~~n~1-H'V1t']~~ 'Vl~mb'U1PiVl~'Ueii'eJ'U 1'Ufl1'SPiVl bb~:Vi(9lJ'UrlbtJl'Vl:U1EJ'Vl~eJn~ 
~ I tV 0=."J 

~'V15'lJeJ~'Vl,\..!1EJ.:Jl'U'V1I9l'U~ LL~ 'S'U t:-lVl"l1 eJ'U 

• 	 tJ':i~~n~LL'U1'V11~tJ~'U1i~tJ':i::61'Url11:U~lb~:V (Best Practice) 'Vl~eJ 
m'lfl1'S1lijm~h~'1I :Ulr11'Vl'UVlbLt:-l'U~1'UL"8~n~~'V151'U'Vl\bEJ.:Jl'U~\Jl'UVlLL~ , 	 'IJ 

... ..;. ....;" ... " , ..;
bL61Vl.:J61:U'S'SCl'U~'S~Vl'U'V1 3 bb~~fl1'Vl'UVln~ ~'V15'V161 eJVlrl~eJ~n'U61m'Ufl1'SruI9l1.:J1 'V1 

II 

LnVl~'U 

• 	 tl'j~ bii'WLL~~G1.:JLrl'jl~~61m'Ufl1'jfIJ tl'S~L~'U 'Vl~eJt1'Y'Vll'V11.:JLI"I':i~31n:v G1.:Jrl:U 

fl1'Sbije:).:JJl1~1'UtJ'S~b'V1l"1 'Vl~eJ 'lJeJ.:JL~ntVlEJ:UeJ~JllVll'UGln~ru~eJ~fh1:U L~eJ 
H·l.'Un1'Sr11'Vl'UVln~~'V1~Jllf1-r31'Vl~m11'U'S1"l1fl1':i 

• 	 rl1Vlfl1t.ifIJ61m'Ufl1'Sru1'UeJ'Ulrll9l LL~~r11'Vl'UVln~~'V1tfl~61eJVlrl~mn'lJ, 

61m'Ufl1'SfIJ~l.:J1 ~liJ~ bnVl~'UL~eJ1~'U':i'j'lVi'UDn:V"lJtl.:Ja1'U':il"l1fl1'j 


OJ ..; 	 " !:."I I 1~ 0
bL61Vl.:J61:U'j'Stl'U~'j~Vl'U'V1 4 LL~::;\!'Sru1fl1'SeJ.:Jf1rl11:U~ ~'Vl:UlJl "l1 b'Ufl1'jfl1'Vl'UVln~ 

" ...
~'V1DJllrl'j31 

• 	 ~L~:U 61~l.:J61'S'Srl bL~~\!':iru1 fl1'jeJ.:Jrlf111:ufL'Vl:U1'Ufl1'S r11'Vl'UVln~~'V1~Jl1rl-S31 
tVl EJ~liJ1'jrulliJ1n'lJ~'U'V11'UJllVl':i1:U 

tJ-s'U LtJ~~'U~1"I'V11.:J'lJeJ.:J n~~'V151'Ufl1':iVi(9lJ'U1tJ'j::; L'V1l"1eJ~l.:J~eJ L~eJ.:J 

F:\nUi'l~liim'lfmihm.Jf1rrlllHl\.J~.doc 
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o 0 	 '"I 	 fI'llil'lnflfl1'l)'! 
'" ..! 0

flnVfl1VUYUl'Y1011 

tJ;'lmJijv'Y 

(Change 

Leadership) 
<II .,I 

1~~UVI a 

fll11J?I l1Jl1.fl1 'Unl'm1~~'U ~~fJt.J~n~'U'I..n.bl:J~l'U1'liftm 1tJ-rU b tJ~ 1:J'U~bu'U 
• 	 '1/ 

'lh~1I:J"Il'll111J5~m1~fJ?l111~~5'U-ruf L'ihh bL~~~i'1Lij'Um11~m1tJ-rubtJ~I:J'U 
"Q,I 	 .c:t..t::I 4. " '" 
'U'UbMl'lJ'U"iJ1~ 

~ 0 .?I tJ'" 'lidb"v1'UfI111J"iJlbu'U'lJfJ~m1 1Ub ~I:J'U 

• 	 L~'UflT)1J~lbU'U'lJ mm1tJ-rUbtJ~I:J'U Lb~~tJ-ruy.j'1~m11J"v1~mb~'Um1'Vh~l'U 
1~?I€J~fI~fJ~flUm1btJ~I:J'Ubl,tJ~~,r'U 

• 	 b-rrlhbb~~CJ€J1J-ru5~ml1J~lbtl'U'lJ€J~m1'1.l-rub'I.l~I:J'U bb~~L~I:J'U~b~€J1~ 
'1/ 

G'll1Jl1f11'1.l-rui9l1-rum1L'I.l~I:J'ULb'I.l~~,r'U1~ 
. <II .,I 0 'I ........1 ... 'I • I'" .1.,1 .,I

LLG'I~~G'l1J11(l'U~1~~U'VI 1 bL~~G'll1Jl1f1'V11 b"v1~fJ'Ub'lJl b"ilm1 u1ULu~CJ'UVl"iJ~ 
'1/ 

.. 	 .:¥ 
Ln~'1I'U 

, ~ 'I 1/"'..1 ... 'I .,. O.?I • 1 'i ~ .1..1. 1 t
• 	 "Illl:JL"v1f1€J b"v1~€J'Ub'lJl b"ilfl~ml1J"illb u'Ubb~~U1~ bl:J"Il'U'1IfJ~m1b u~I:J'Ubb u~~'U'U 

• 	 G'I,rU?I~'Ufll11Jy.j1:J11:J11J1'Um1'1.l-rUb'l.l~CJ'UfJ~fim y.j~€J1J~~bG'l'UmL'U~1~m1 
bL~dj~1'U~11J1'Um1'1.l-ru b'I.l~ CJ'U~~n~11 

bb"'~~"'1J11tl'U~1~~U~ 2 bL~~m~~'U bb~~"'~l-:JbL1~~-:Jl~1~~5'Ub~'Ufll11J,h~'f1j 
'lJ€J-3m1'1.l-rub'l.l~I:J'U 

... 1/ 'I '1"''''..1 ~ 0 ..... • I'" • 1.,1 ..I 'I 1/
• 	 m~(>l'U bb~tl?l11.:Jbb1~"iJ~ b"iJ b"v1t:J€J'Ub "v1'UfI111JG'l1f1f) l'lJtHm1 u1UL u~I:J'Uby.j€J b"v1• '1/ '1/ 	 0kj 

Lf)~fll11J~11Jbb1~~11Jl"il 

• 	 bmI:JUiLVil:Ju1~b~'U11~~~'I.l~llii'f)~1'Ut1"il~,j'UflU~-3~"il~b'l.l~I:J'Ubb'l.l~-31'1.l,r'U 
bb(>lnI9i1-3fl'U1'UG'll1~Gh~"'Y'f)~1~11 

• 	 G'I~1-3f1111Jb-rr11"il1~bn~~'ULLnN~V-3hJI:J€J1J-rum1LtJ~I:J'UbbtJ~-3,r'U 
LbG'l~-3G'11J11f1'U~1:::~U~ 3 bl,~:::11-3bL~'U-31'U~~lL~'f)-runTj'l.l-rUL'I.l~I:J'U 
1'U€J~fin1 

• 	 11~LLf.Ji'U'f)~1.:jLtl'U1:::UULLm::il~b~'U'I.l1:::1I:J"Il'll'lJ€J-3m1tJ-rUb'l.l~I:J'U 
• 	 b~~I:J1JbLf.J'U bb~~~~~11Jm';jU~~11m1b'l.l~I:J'UbL'I.l~~€J~l-3G'1~lbG'l1J'f) 
LL?I~.:jG'l1J';j"$fI'U~1tl~U~ 4 LL~tf.J~n~'U1~bn~m1'1.l-r'Ubtl~I:J'U'f)~1~n'l.l';j~~Vl5il1y.j 
• 	 f.J~n~iJl~m1'1.l-r'U b'l.l~I:J'UG'll1J1';jfl~lb 'W'U1'1.l1~'f)~1.:j11U~'ULL~~'I.l1~G'lU 

fl111J#1 b ~"il 

• 	 G'I~1.:j'1l1'Yfh~.:jh LL~tfl111Jb~€Jlr'Ulwm1oijuLfI~fJ'U1~Lfi~m1'1.l-r'Ub'l.l~I:J'U 
'f)~1.:j~'I.l1~~Vl5illy.j 
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o 0 .., 

fl1\J1nflfl11aJ 
~1 	d I Q .ell 1I'.co» q.I lid e-r ~ Q.I oJ I 

1"1111J (Jl~ "il'Vl"il:::,N I,G'I~1J01~1,~tI'Y~ 'Vi~€lrn~'V'I9!J'U1f.J€l'U b'U ':I::: tJ:::tJ111il'U()~~:::~'U'Vl i01'UIt!1H1'Ybbfl :::011 
'\I '\I 

aJt!'U~aJ1a-11\1 b~€JJt'Ul11il:!~1aJTm1J€J'U'Vi1J1m'''!1~m11J~tl~~"!l€J'U1~~~'Uii~?I~:!~Iil~~~ft'Ublil 
(Coaching and b'Urn~'tJ~ml'Vi'U1~~1"!lrn~"tJ€J~(Jl'Y1~ 
Empowerini Others) 

?I€J'U ~ 1tJ'Vi~€l1~ri1l,b'U:::111 b~ tiln'U15'tJ~'U1i~1tJ 
• 	 G'I€l'U~1'U~1t101~1~ri1bbtJ:::111€l~1~G'!:::bBtJ~ 'Vi~€J~ltJ01~G'l1~(Jl15'tJ~mi~1tJ 

• 	 ~bbtJ::: bbVl~~oij€llJG'! 'Vi~€lbb'Vi~~'Vl~'V'Itl1m~'U '1 b~€J1m'Urn~~9!J'U101~ 
'tJ~mi~1'U 

bbG'l~~G'l1J~~()'U:::~:::~'U~ 1 bbG'!:::~~h~9!J'U10~u~~'IJ'Uqj"tl11,xii~n tJ.f11'V'1 

• 	 G'l11J1~()~,xri1'tJ~m~1;ffbb'U:::bb'Ul'Vl1~1'UnT~~9!J'U1'Vi~€lG"~ bG'l~1Joij€l~ bbG'!::: 

'tJ~'U'tJ14oij€l~€ltJ1~G'! ~G'!~ 

• 	 1mel rn~0~u~~'IJ'Uqj"111bbG'l~~~ntJ.f11'V'1 L~€JG'I~1~1"1111J~'Uh 1 'Urn':i 

'tJ~mi~'1l'U 
..,d dl~ !':"I.,,"'.., .... 

LbG'l~~G'l1J':i~()tu:::~:::~'U'Vl 2 bbG'!:::11~bLt-J'UL'V'Itl 'Vi belO1G'1~ b~'U~I"1'U'Uqj"111bbG'l~~ I
m11JG'l11J1~Cl1'Urn~'Vh~1'U 

" " 
• 	 11~ bbt-J'Ul'U01':i~9!J'U1~~U~~'UUqj"tl1V1~1'U~:::tJ:::"''UbLG'! :::~::: tJ:::tJ11 

• 	 1Jtl'U'Vi1J1tJ~1tJ~b'Vi1J1:::G'l1J ':i11J~~1mel rnG'l0~u~~'IJ'Uqj"tl1~ lilt:1~~'U01~ 
~nel'IJ':i1J 'Vi~tl~~'U1tl~1~G'I,j1b"1Jelb~tl"i1''UG'I'U'UnTlL~tJ'U~

• '\I 

• 	 1Jel'U'Vi1J1tJ'Vi-U1~m11J~'U~~"!ltl'IJ1'U':i:::~'U~~ft'U11il1,x0~U~~'lJUqj"tJ1btJ'U'lJ1~ i 

L~el~b~e.l1,xmtlrnG'l~L~1J~~1'Vi1l '1 'Vi~el'IJ~'Vi1':i~~01~~ltJ ~'UL€l~ 
..,d 11:'121 ..1:'1.1 I

LL"~~G'l1J~~()'U:::~:::~'U'Vl 3 LbG'!:::G'l11J1':i()"1lltJ LLn b"!l1Jqj'Vi1'Vlbu'U'Q u"':i~I"1(Jlelrn~ 

~9!J'U1~ntJn1'V'1"tJ€l~0~U~~'lJUqj"1l1 

• 	 "11J1~()1lJ ~'UL'tJ~ tJ'UVlf!1'U1"1&\ 1,~1J~LtJ'Uu Iil~tJ-rr~"lJ11~rn':i~9!J'U1~n tJ.f1 1'V'1"lJel~ 
~~U~~\JUqj"lJ1 

• 	 G'l11J1':imoij111ili:i~G'l1L'ViI9lLLV~'V'Itl&\m':i1J"lJtl~LL~G'!:::~l"1l"1fl L~€l1111J1LiJ'Uulil~tJ 
1tJrn~W9!J'U1~ntJ.f11'V'1"tJel~0~u~~'UUqj"!l11~ 

SI.J Q.I~ 
1J€l'U'Vi1J1t1'Vi'U1'Vll"1l11J':i'IJt-J~"1l€l'IJ 

• 	 "~1~ bLG'!::: G'li1''U "'4'U1,xii01':iG'l €l'U ~1'UbbG'!:::ii 01~1J€l'U'VillJ1 tI'Vi-U1~1"1111J 
~'IJ ~ ~"1l€l'IJ€l~1~biJ'U~:::'U'U1tJal'U~1"!lrn~ 

• 	 G'I~1~ LLG'!:::G'li1''UG'I'4'U1~ii1~'UD~~1JLLV~rn~b~tJtJ~el~1~~€lb~€l~1'Ual'U 

':i1"!lrn~ 




