
 
Booking no. 

A7BYJG 
Booking date 

03 Nov 2023

Travel itinerary

Flight 1 Fri, 24 Nov 2023 8 hours 50 minutes

15: 45 Sydney (SYD)
T1

21:35 Bangkok - Suvarnabhumi (BKK) 

XJ 383 8 hours 50 minutes

All times shown are local time

Guests

XJ 383 Low Fare

Ms. Apiradee Jansaeng
Seat 19A
ML Noi’s basil fried chicken on rice
Bottled Water
Checked baggage 20kg

Ms. Choopug Suttisa
Seat 19B
ML Noi’s basil fried chicken on rice
Bottled Water
Checked baggage 20kg

Mr. Narongsak Rawarin
Seat 19C
ML Noi’s basil fried chicken on rice
Bottled Water
Checked baggage 20kg

Mr. Thom Gatewongsa
Seat 19D
ML Noi’s basil fried chicken on rice
Bottled Water
Checked baggage 20kg

Entry Guidelines 

https://www.airasia.com/
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstZ3X_d4w98F-pOZ3OgTQ3Q6zt7ZnTCIwG0kgUc5n6mF3vU4R1qu71OHeMwUavRRQ-CDsdETPOpY6eVNSZTqCzrybIAoLnhLX-j7KBsXlggvJ4rq36VBte1pl1pHhe0Cm7x1Dr6Zx2neq9Fg6BGPKQsciwFJK53yfKDSiareVTO0_Py-SLDtMOS0XlvYunlAxFyBvyxDLqhYJh9zXrKV1AuvmV-Z84ykDctGSqWeX2gedLwJZec293rs65VJG-HluTrU3EqneCFQIiKuqXHsVPj82PmPJVb6YWwNX4&sai=AMfl-YTl6m7nuWfi_W8sUfjQxMJ4cvrkci_fdw8WiOCkBn2h8KkbDc7UUPoejcZTZy8yP3lRfIjERBO6Av87WD0&sig=Cg0ArKJSzGLCfw04Q-jO&fbs_aeid=[gw_fbsaeid]&adurl=https://m.ais.co.th/n1HeOp1fq


Kindly check that you adhere to the requirements and regulations set by the local governments of your respective
international destinations.To ensure the highest safety standards, guests are highly encouraged to:

Perform mandatory self check-in via the airasia Superapp to minimise physical contact.
Be certain that you’re not experiencing COVID-19 symptoms such as fever, cough, sore throat, runny nose or any
respiratory symptoms.
Refrain from flying if you’ve had contact with a person with a confirmed or suspected case of COVID-19 or someone
with a stay home order within the last 14 days.

We encourage you to be aware of the entry and health requirements of the countries you’re travelling from and to: 
Thailand 

Travel Insurance:
You may purchase Travel Insurance to protect yourself. Get your insurance now.

Boarding: 
Please be at the boarding gate at least 20 minutes before the scheduled time of departure or you’ll be denied boarding. To
maintain social distancing during boarding, we’ll board guests from the back to the front and temporarily halt Xpress
Boarding. 

Meals: 
You can pre-book your hot meals at least 24 hours before departure time and onboard snacks are available for purchase. 

Wear a face mask: 
You might need to wear a face mask (preferably three-ply surgical or N95 masks). 

Travel disruptions: 
It’s important that you update your contact details so we can keep you informed on any flight disruptions or changes. For
assistance, please chat with AskBo or contact us via WeChat, Facebook and Twitter (if you’re flying to or from China, Hong
Kong, Macao or Taiwan). 

Travel documents 
Make sure that your passport is valid and that you have all the relevant documents, including visas, entry permits etc., for the
destination you’re flying to. You may be denied boarding, detained or deported by the respective authorities if you fail to
meet these requirements. 

Check-in information 
Self check-in 14 days before your departure via our website, mobile app or airport kiosks. 

Baggage drop and check-in counters opening and closing times: 
Domestic flights: 
Opens: 3 hours before departure (from Kuala Lumpur), 2 hours before departure (from other airports) 
Closes: 1 hour before departure (from Kuala Lumpur), 30 minutes before departure (from Japan), 45 minutes before
departure (from other airports) 

International flights: 
Opens: 3 hours before departure 
Closes: 1 hour before departure 

Check-in deadlines may vary at different airports and for particular flights. 

Baggage information 
Checked Baggage: 
You can pre-book up to 60kg of checked baggage allowance per way for each guest. However, each piece of baggage must
not weigh more than 32kg. There'll be excess baggage fees if the weight of your bags exceed your allowance. 

You can combine your checked baggage allowance with other guests travelling under the same booking number. 

Cabin Baggage: 
You’re allowed to carry one cabin bag (56 cm x 36 cm x 23 cm) and one small bag (40 cm x 30 cm x 10 cm). 

The total permitted weight for the two pieces must not exceed 7 kg. Read more. 

Prohibited items: 

https://www.thaiembassy.com/travel-to-thailand/thailand-travel-restrictions
https://www.tuneprotect.com/airasia/thailand/en/home/
https://www.airasia.com/member/mybookings?culture=en-gb
https://www.airasia.com/member/mybookings?culture=en-gb
https://support.airasia.com
https://support.airasia.com/s/article/What-are-the-rules-for-cabin-baggage-on-board?language=en_GB


When packing your bags, please keep in mind of items that are prohibited from being carried in your baggage and
regulations on the carriage of liquids, aerosols and gels.

https://support.airasia.com/s/article/What-items-are-prohibited-en?language=en_GB
https://support.airasia.com/s/article/Carriage-of-Liquids-Aerosols-and-Gels-LAGs?language=en_GB

